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2 October 2020

Reference: New online accreditation process

Dear LGSETA Stakeholders;

This letter serves to inform all LGSETA stakeholders that with effect from the 15! of October 2020,
the LGSETA has stopped accepting manual accreditation applications. This is done in order to
introduce an online, automated and improved accreditation application process. During the month of
October, the LGSETA will endeavor to finalize all outstanding manual applications received in order
to have a smooth transition into the new online application process. Training manuals will be made
available (through the LGSETA website) to ensure that all stakeholders are ready for the online
application process which will be accessible via the LGSETA online portal on following URL address:

https://www.lgsetaonline.org.za/

Although the new application process will go live during October, the LGSETA Education and
Training Quality Assurance (ETQA) team will only start processing online applications on 1
November 2020. The LGSETA will appreciate your cooperation and understanding during this

transition period.

Sincerely,

ANNRS

Pumla Mkele

Title: Education and Training Quality Assurance (ETQA) Manager
Telephone: +27 (0) 11 456 8579

E-Mail: pumlam@lgseta.org.za




